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L EAAY 2 a7EA

o AAARES), TEHeR dojue(tEy), 181 7[EHes msjaie}
7R 2te] A Ext(@EuA) AolA AEoke @/dolzt oA 22 ol

2016; Brodsky, 1976; Leymann, 1990, 1996; Einarsen et al., 2010a). 21
FToME A E492 U8 599 7HY 5 E4olth o714 Hgolst 7t
SiAp7t 22 0 2 RE Fofuhl ZAIAQl HIHE ofl}t R4, A, 58, AW,
Z1gte] ok ARFEOIAl A4S 87E WEA7)7] Sls AR & Sl B A
U EZFok= 7dolnh. webs dE Akdo] Z7hHA o7 Hk= Al £4Z
955 A5 FCFiA-AsR BA)7E 12k 7hsAde] &t

Aol A= olu] 1990 thE dE ZF3ol AHFA R JFS vA= 8
52 185k AT-E0] 6] A=, IAFY AR NI et
71dolu A4, Qs 7t A4 AdeAg, 249 5, ARAA 5 v
Al oAl AA 20| o|27N71R] AR IAARY FRFof| whet ofg &}
oFet golso] UE HEFFQ FFaeloz =o% 1 Qi tivt dE ¥
F8 A9 AFARI HEEAY|(Brodsky, 1976)7F &S A ol A=}
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22 s THUE 10 UEFL FUSHE BA2AY B ohet BT A
U} B 59 1 AAEA BEUS Bk A2 FAIE st

(Liefooghe and Mackenzie Davey, 2001). 183l o]#fgt 24 W A=} &
3y, £, T2E UEAY HE 4 Qe I AR 2 ARARY T
Ao A k. 1 Bto] ofyt}, 1F3]2 RS Ast= AAolA= AAE &
A ARARRE A AlE 3R TS TH TS AT EFolr|k
stot. 9ok ARGAPE 24 WA HAY AR weirbaA §4 A
oAt JeE AlAsH ohd, AEES 8% H4& 2/35ke Hloll a9
Q1 &to] & Zo|tKFerris et al., 2007). vkl BEAP7} A7HHA 082 F
Lot tile gE HEde =94 9 Zo] S9A A FHEE ofyEh- 2l
AMAFE, SAAL AR 2 Ago] wet o] A= AERt AAIZ SiAE o
A7k 271 gzold}. 18y Y B4 ks A B uAt Aol et ©F
o= FstA FYiE]7] ojge HIE o] &40 s U AFAZ 7MY d
g B8Ee A §F $HoE V)5S Hoh

= THY 48 HFERlo] kAR A oYtk ARGARY TEAHY] ok
7 AT A R NUYEA] 2, T AR ARER QA A9 MEe] E
g A5ty WZelth. 18y R, st A9 IO EdEE HIFCE,
%’——;LXJE }\]-_Q.X]—_Cq O] O]Q. E_X—]_(_)E }Q7HHJ:_ _L]id o] tﬂl:_; ﬁO}J— 17}-1%
5] 54 7HsiRket Hsiat 7He] ARALER: QIZHEHA AR AR, 8
E7NRISHE 22 11 AA9] avtErt sfARIH, AHESE0] -83A 9 LHXHEH
= Y9 ExFd ¥ dETATE FA =T 2HE o) gitk. dF I
s AR @0 = BitEA HH, ARA B dEAE 249 884
Al LEl YEAS HEstiAt sk SAR7E oyt A= dH HEd
gotal FEF o e FAA ZHeiAr 2 A= dstA "ok I ol A
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o] 2o BAe AT LY TEY AToIN BESHE A AT
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BRI Y WS4 A ST LA BAT B8RS ek o] 2

e ERFEA(multilevel analysis)& 5ol 2 a1, & 2% AR
Astarat gt
A B EA B AR 55t Aot AHE-les 7t
g Ed 3% 45401l thg Al net A AR stefete 11 ARl
ARHA @Qto] AESEAL = GARAE Ttofl AEI} ol fAF el £
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(oI5t F4ie%) 24 Bk AQGS PO Al 2Qlo] Ae AET
of WA ZBE wefskaa gk

20 A theat 2ok WA 2golAE UH HEU] dhat Al B
of Qubq omlg Aejshe T A TET BN Boir AAEo]
A5k AR AR WS ANSL Uk ohed Bk FHolA Z
A A 2950 ofd WAUZeR UF HEU] IS v 4 YA
2 9AF-108 ANST Uk 3PIAE A0 28 AR W A
o BAIEE A7k Glom, gL Al 7H) A BEY fHHIAAH e,
P2 9 Bolol, B ARAN thel AU Al 20l9) TS B4
o A0 ANST Gtk mHEro R SolME BEe] B F A
9 o] 7ol WA Asha Ytk

1) TgeFol 2 B ert AgE 20119 795E 20129 69714 1 Afolofgk
84271 s eto] AE MR o] F T AN lesRito] AHE A= 27.3%]
aFAL, 71E ko)A FoHE =27F 644%% - A UERET 53] deledold 2ot
Arteze 19.9%%0] IS S b His) UFedols FRt At 47.6%7}
e A9E FEFP ok ALE AosA vt meXdEo HAE dHE 2
ARE Aajol] mEH, fULE 23S FIL e =R HIEE 20099 46.1%9141 20139 30.1%
B AP FLARAEA 23 GA] 20099 94.7%014 20138 47.0%E HhE ZolEQUTE 2
2 77 BATTE 8L 4.9%p(48.2%—53.1%) Z718T, Bo7|7E & AAE U thAaE
27 R 4.8%p(54.7%59.5%) TZAFTHILELEEE, 2012; 2013; 2015). o] HsEL
B2 A w7t vt ey wARA ] g A7) 3 FAZ FaS AR
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2 dE 539 7 Y= 7}°HZ}( = A2, AT

z} , e =7 7t
HraloltZapf and
Einarsen, 2010). o] A2 t-& AgHH4A]o] vls| A7 ‘:’—1 | oha WAL QI
o] BEEHT EAIE < 2 o7 A4l HHBowling and Beehr,
2006; Hoel and Cooper, 2001; Vartia, 1996). ‘A& A-8-2-Ats| 4254 A
L2 A7IEA oA oA LA|A Q] AFERRE HFAT TA0] AT AL A
AL 787 JASEL S0 YYREQ] QAT A 7RSIt o] ALoA
A58 CE #EE= FAYE0] Aol tigt Tt ¥Rl BAlo] FAIA
off EAZ gAst] fltt Hol7: st wEkA IS Stk A2AE
g Wets HlE A hEtHNeuman and Baron, 2010; Zapf and
Einarsen, 2010). 3HH ‘Z&F4] AL A= 4E A5 FYREC| 5o
PR 24 1 AA9 &4, &, A=, 78} 52 xR 15t U
S A7} olH A | g

1

.

=
0;

z
UH FFIS FEste Aoz AAHHI QltHAgervold, 2009; Ballhen et
al., 2008; Baron and Neuman, 1996 Bowling and Beehr, 20006;
Brodsky, 1976; Hauge et al., 2007; Hoel and Cooper, 2000, 2001;
Leymann, 1996; Salin, 2003; Skogstad et al., 2007; Vartia, 1996).
ZAAY 891 XS =AEL AgFoR ‘JRIAF /A JAEAES F o
: o AEshd = 2Z9] gl —t7fl= HAA Q- Wyt 1
FEER Stolg A7 T At TsiM AAd B 1S
of7|skal, =%t 71 &Rt o] BRI it S0y HERleE #EH
U= AgibAloldt. 19tk 9ff U Biglol| EH 22 14 B5UF £

o] BE AMES HFcle Feol WMA S AL ool disf Tkt A
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oM— 738 PRIl 1 %01% sl
o5k 7

7. Gt =% 6]—1351, wrxm 57|= gthe A, ol 2 g o
3 7jQle] 2YRTE FRHe AARH HFgaolety & & ok E ke
Rst A 2 s TAYE 7ho] 3o BHES 7Rsle AHolo) oA

YT AT =EH AL St A HRRE HIESHA, <M, =
2 Yol A9 Bt oA, A58 5 HIEAES 7 AFRRSE dtiEes
7FiA7t 7] drbs Holtt o= 9] QFE thh WA E A0
A2 2159 S84 FEsh= Agialolth

H(Beale)o] AFsl= ZAAE dH HFTL A= & EF ZA9% dol
A HojA|= 45 70| sdE= B, 18l 24 Yof &
#HZ 723 AHRRICE QARIT= FoA AR HKS TAHARE FRetH
(Beale, 2010). 12u A 89152 AEshe 7129 48 I5H A+ 73
T AE 5900 et leARHA F Afololle ARt Zol7h EARIT U
5ol ol wARHA FZ FE5he =AH=(Beale, 2010; Beale and
Hoel, 2010; Hoel and Beale, 2006; Ironside and Seifert, 2003; Lewis
and Rayner, 2003} AR thad}t 22 Q14E FRsta itk A A8 &
3 JNEe AT =ARA BN ol 919 Edtyole ©ked] 24
deEC] 24 oA HAskal Sl 5412 Hrtoly HIZ-A1A Rl AHdRto] of
Ut 2250 s A H L88A YA BlREs Hoh 294 99 &
wFo] ZFHT eFAY T AR AE2 FHAR] w0l sl 4pAtEA ol
S5 AohH, 1-85HA] ERt 29| EAHHTE 1I8EA] E3t 5o £40]
T Ft} o2 QI8 keEA= ALEEY] A%t B A HeR YWEZ|A
&7 gt Ao UAA ==, oAl AEo= Stojg ksl Hish ol
UEE FIE= Zoloh o] HojlA & o LARA FHIoA Fxshe A8 I
B YEe AFollAe] A0 s AT A|&/do] BRI ¢ Aottt

A lLoJJr goll et ¥ ZAIch B#olukHarry Braverman)® stolgk
(Richard Hyman) ©]% =53 9 HAF LA A4S d8=A

=
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S
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3

3
Aoz olgsigttt. R4 XE|A(Bowles and Gintis, 1988, 1993)7}
AAGPRO], AEFAAA A AEY k52 7|EHCE Z5H neHA
(contested exchange)oll EolA "t} & AJAAO Qlo] HAIAQl -84 eF
ojuf JE3H AT C 2= Sfasly] o B/l AESH, ARt T
22} 7ol 1ol thjt s at Aok oS Zepal 3 Aolet Bfl= A
-Z50] EARIt= oot ol& kaAlel it #Re] FAIE S He
g, o] HollA B AREAL E= 11 0] tiste AP ok dE ¥
U2 AT BAY o fHoRA A2 o]ols TEHAF]Z] At A=A

solgha I & Qloh o9k g7 22 QR Fxohs 7|9 o2 dH
NE5E dA4E F2 AZALTI(human resource management) 549 &
Aol YAt FolA8k HoJH(Lewis and Rayner)7} A|&510], ARE]
(personnel management) T2ctlo] Hejz}et LA} Hko] tfgolgl= tf
A9 oldEE71E WESY = A g2 JAFALEHRM) T
A= AFRHQIEo] obd QIAAY)e] £A9] MeFA Aozt T4 F/4E
2] Ao Tddt SAAEAY] 27 oju|z|7t FRE K Lewis and Rayner,
2003). 92 Tolatd QaRRe] Tol A= TR SAIZE AeE ti| o)t
HARE AR oM e eyt AR 54 44, Aol =
BAEAY o] ANE A #=H FAVE 249 ma2 25| At BT
Stal AAAH @A WolEo XA Hot

AR e AFP APRQNS FFHCE HEF Qlof LARIA GAHS
9 JA0] Aok FAA0la E45 WS xRk Aot did| ofo|d
Ato] =8} Alo]m E(Ironside and Seifert, 2003)+= F=olA A& o]F =
AA 7L oj@A| BSIEAE AESHL Q= ol AE Fk ool ARA
oA FeIet BAe g Hgo] o]Fstal ol B A &S AEsh= A4F
WY Al=so] =YH Aol mwof thet #A Al dE M5 Sl
oujet JFE vty FAst E g d2 Wi SA(Beale and Hoel,
2010)> Y= Aol gt B R ATE B3l F =71 7l 4E 59 BA|

HHE At el ot shure] SAIRgolA 1ol tidt At A

p
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o H HLEML ] °1E1 g 9 i}o]( % 499 989 34, 2
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371%5e] WEoldl A4 oJe, 714o] Wels THHQ Az Hsh Atk
T 83 g o4e wels 8 e 98 HEAL 54 A7l B sk
o wHAQl Ao] ohujet BAIAl WA, BAthaRt o 29150 4TAE
Sl Qo] Hgow ofse 4 A ST

2 QU g9 U B R} Pt Bk
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TEche o Ao BATARl S4ir Balr AQIHES FAHOR o
W Al W] elglirl Bt AQRY kAR 295 UH
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SEAE 2 A AU A WXE AR olE "at drk
20114 795 AWE BrraAme shie] A EE A o] 24
2 o] S £ 7 o] wEad HYS 8ok AR, TEEE kx
ST ARBA) TG WA G RES WA 99 kST AAgAe] WA
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HA| 2] T oS AAsks wEEgo] WATERS ZHetks Ho|
o} = ASARS 3IAF b0l AL LT ARl xt Tk zebd By
UotE WY 4 9T af-gebd AREAS ABT 4 AUk v 7|20

g7t QY AL AN =22 Aot Stk AR T

th o] gL AEY EHO Q8| Bk ARPPIAE AR} LERYR
o YA S92 A e EEISE T o) 2YUS st
T SANERS AH] AolH 4 A8 25 el FolA Het)
AP AE A ol AR At GAEL B 2wt A Al A
£ A48 9912 uiA B Zolek Agsigth. LARTHAS @ B
A ABIE, ZAYE U o AZE LFIPUAE 2 w2 2
Aol FRFE Bhwgt 4 TRsHe] o B3, 1E wARHL B9
U= Bowzt 4YE TRsAel lnouq o 08 wrEie 9 v
So] wij2lo] okselx, A8 REEHelst Mol S Ea A7) gt
2 AoltHol 43, 2011 %%94 2006) a3 o] 2 AL 4
Solgigiek. Al Al o]Fo] UAH ofe] A w=w, Hlud LA B
SRt SAH 7o) 48 UFd 44 AU T AR} BigH
Aol Btz Agulgo] B9hT, WRF AdEcH Ul B
o4 L A} J)r hetg Ssk Hlgo] R9kd Aolch ohgd B

R

Ml

—gol ﬁiﬁ}% LE523o] el 2RIAo met Fradsiel AeudS A
Ho =2 ggol= Ao YePgTHo Véil, 2011; o]A43] 9], 2012). o] AL AA|

Ol

2 Brurx o] L2E 719 XG5t AR 458 BEU)E g ARAE
2) =EEete] wAdde Aofshe ¥ ﬂd %”"W‘&} Ao Hier] AgZe] disiAe oln] A3

27)78 ge HM@I QolITh AL, 2011; MY, 2012). B ohfe} FY B rAmE
AGAS ol LHTGIE Agom € ﬂow wEo2H Ak FYTAC AR Y
SIS AT SRS, ZYBF, =524 FUHS GBATIE shed] olRe 719
o AR AAT ot 8 A o1 opIsb ek, 201)
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Sold mAlgb] FEBS Joloks ANE 23 4SS AR

FHE B Bk FRoIA ot AR BAIE 43
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ARRE gholet.®) oo BAMQI tigt 712 E A= (& Dol AAIEIUH.

(E 1) 2482 JIEsA

w2 | N [ Men (SD)| Min | Max | u| 7
=gWol el =
A 1323 | .14 (35) .00 1.00 o/gd=1
Sk 1,323 | 4291 (7.89) | 23.00 | 60.00 gk o]
a&7)7¢ 1,323 | 17.08 (9.68) | .08 | 4033
229 1,323 | .16 (37) .00 1.00 L 27Hg oY=l
L2 A 1,323 | 35 (48) .00 1.00 A7 =27HE/HelY=]
SHHeL AT ==
- Z1}o]log 23 | 205 (130) | -.87 4.02 Lxupolo] A=k

e e AL 23 4018 (23.36)| 181 | 84.62 | SEFTY/AA=ZL*100
L] 735} 23 496 (81) | 3.71 6.65 |78 Hx, 27 3F=o] Wk
719z AgEH | 23 0.35 (49) .00 L00 | AE FEHLe 7 F=1
527 ofs) 23 4.50 (.93) 3.04 6.12 |74 A%, 27} =9 HAFg
ARYZF0] A5t 23 456 (83) | 307 | 614 |78 Hx, 27) =9 HAgk

2~
S5

HQIAA o9 | 1323 | 1.22 (3.39) | -10.00 | 10.00
A 2 Eolo] | 1323 | 1.63 (3.68) | -10.00 | 10.00 |7]¥weR AY HAZ 7} A}o]
B3 AFAA] | 1,323 | .62 (3.99) | -10.00 | 10.00
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= SN AAASFEB, B2, B3, By B35S AT 7t Aol A&, & T4
G3Hrandom effects)= T #5HA] Ao TAHFINfixed effects)TrS 118

A LA Y).
spgto 2 GATEY EARANAE e SYHT W Y4

(& 2) ey

Level-1 Model(7]SD):  yy(€E IE3) = By + Byx("3Ei) + B8y +
Bix (25717 + By (=AM + B (=R Ay + 1

Level-2 Model(AE): B = 7o + yorx(=XHollog) + rox(EHeX 2AE) +
7o (=TT A8k + yux(19ke ABFA)) +
rosX(leBE Sh) + yoex(AAFY Ash) +
Blj = Yo, ,82]' = 720, ,33j = 730, ,34j = Y40, st = 750

Mixed Model&&):  yi(ZE AFZ) = ro + 710x(F3Ey) + 720x(AF;) +
7304(ZE713l) + ro (X2 AY) + o205 A +
rox(lexHollog) + rox(FEHER RAE) + rex(=F4d
38k + rux(1dx=z AEFA) + rex(s2d o8k +
7oex(AAFEY ASh) + py + 1
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H|1AZ] e A g Eolo EEE AFANA
712 S| AT | R | K| 9 | IR | S| 9
Y | 29 |29 | BY | 29 | B¥ | Y | 1Y | BF
A L1224 | 329 17267+ 1.395%* | 737 |-8258%| 803+ | 042 |-9.324%*
= (340) | (682) |(2180)| (421) | (736) | (2.664) | (386) | (.807) |(2.359)
A -668* | -486 -785% | -650+ 475 | -217
(2/3-0) (323) | (319) (336) | (334) (381) | (372)
ofe 014 | 027 006 | 017 02 | 040+
we (018) | (018) (019) | (.019) (022) | (021)
Epe 009 | -009 015 | 000 017 | -042+
(019) | (019) (020) | (.020) (023) | (022)
229 436+ | 517* 494+ | 557 082 | 176
(DHEx3H=0) (251) | (251) (259 | (259) (296) | (295)
o =R Y 243 | 155 569% | 505 364 | 246
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a 232 27 112
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&% - 025+ 027+ -017
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7109 % (level 1)(%) 437 1058 -116
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<Abstract>

Industrial Relations and Workplace Harassment:
A Multilevel Analysis on Dual Unionism in

Korean Metal Workers Union

Hong, Suk-Bum

The purpose of this study is to examine the effects of industrial relation factors
on workplace harassment exploratively, and to show that the workplace harassment
is not only a phenomenon caused from the individuals” inherent dispositions or work
environments but also a kind of the industrial relation phenomenon which is made
by contested relationships between labor and capital. For this purpose, multilevel
analysis were conducted on survey data, which is targeted to members of dual
unionism branches in Korean Metal Workers Union(KMWU). As the results of
analysis, a number of industrial relation factors showed a significant effect to the
workplace harassment: a position within labor union, whether or not have been union
steward, changes of management attitudes, union density and the type of
establishment of new company union. That is, former and incumbent union stewards
were exposed to more workplace harassment than rank and file members; The lower
the union density and the more coercive the management attitudes, the more likely
it was to be exposed to workplace harassment; The more at the cases that the low
level management and supervisors led the establishment of a new company union,
the more the KMWU members have experienced workplace harassment. The results
above suggest that the employers or managements are ‘the potential perpetrator’ who
can plan and drive a workplace harassment at any time, and so that the workplace
harassment is but ‘a persistent risk’ not a particular and exceptional phenomena that

occurs only in organizations with specific cultures or norms.

Key words: Harassment at work, industrial relations at workplace, dual
unionism, union busting, hierarchical linear model(HLM)
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